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ABSTRACT

Technology has existed in one form or the other from the very beginning of human civilization. Throughout
human history, science and technology have been developed in order to meet the challenges of natural environment, to
meet human requirement and to provide solution to the problems faced by societies. The Internet is quickly emerging as a
new defining line in society. Access to ideas and information transmitted electronically and to the growing online
marketplace available through the Internet will be essential for the development of communities, cities, regions, and
nations. Many parts of the country are going to benefit from the Internet, but many areas are going to become
electronically improvised, cut off from rest of the civilization without phone lines or computers necessary to sustain
modern industry, agriculture, education, or even culture. The paper is from one of the chapter frommy Ph.d thesis :I mpact
of Internet on Society: A Sociological Analysis which analyzes the usage of Internet for sharing their daily needs.

How Internet is helping them to share their problems, worries and advice with friends and family.
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INTRODUCTION

The Internet is one of the most talked about tafithis decade. As of September, 2011 the courdwy 12
million Internet users, including 88 million and &dllion rural users. India now has the third-lasgkase of internet users.
Internet is now cheaper and affordable and acdesatthome too because there are lakhs of inteisestin Jaipur which
uses the services via Broadband. There are abaitlidn users in jaipur. The word Internet is defihas a series of
inter-networked computers communicating with eatttenin common language. The Internet appearethéofirst time in
history in 1972, when the networking protocol T&PWas invented, allowing the widely dispersed cot@paoetworks to
be inter-netted together. Today Internet is biggedtbrity on Earth. As with any flesh-and-bloodeteity, these inter
connected series of computer networks is adoregidhamistrusted, and idolized and stereotypeds Ibélieved that
Internet and related technologies will revolutienithe family relationships. Early communicationhiealogies, like the
labor-intensive postal service, illustrate the basature of point-to-point communication. Peopleuldoinitiate by
communication by composing the message and tuihger to the postal service, which, act as aermediary delivered
the message to whom so ever it was addressed. Wasra technical development that convenientlywagtthe sense in

which the social reach of switched format becanfianeé interms of networks they bound together.
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Kranzberg and Pursell(1967) argue that technolbg@elutions historically are marked by their pragon into
a large number of human activities. Castells(19B6iBterprets that to mean the penetration of teldgical revolutions
into societies provide ‘the fabric in which suchtigty is woven.’ Fisher (1992) notes that techrglois a socially
embedded process not an expgenous factor thatrhampact on society. Similarly, Ellul (1983) andueault (1979)

assume that technology represents an overwhelmidg@neralizing system of ideas and techniques.
OBJECTIVES

The main aim of the study is to study how intelisgienetrating into their daily lives. How it isalding to change
in their day-to-day behaviour. How they are relyimgre on Internet for their needs and satisfy thmnsharing their

problems, worries and advice
METHOD OF STUDY

Participants consisted of 300 Internet users wieosanding and receiving at least 25 to 30 emaisyeday. A
convenient purposive random sampling method wasl ugeacquire the sample. Among the participant$ 99ere
between the ages of 18-23. Such respondents aserprat organizations where they are provided initbrnet access at
work. One such organization is a Transcription Camyp jaipur, Rajasthan. Other set of respondente welected from
renowned university of Jiapur where students witternet access at their practical laboratory Thestions on the
instrument were designed to satisfy the researdstopns as set forth in the introduction of thigdst Therefore, the

guestionnaire was considered to have content talidi

RESULT AND DISCUSSIONS

Internet; Is it leading to Change in Day-to-Day Belaviour?

Jaipurites engagement with the Internet as a wasap in touch with friends and family remains sttoAbout
62.2% of total Internet users said that they emm@mbers of their immediate and extended family. 8% of total
Internet users said that they email to their freend regular basis and among them female studg4¥)(are using more
in comparison to male students (70%). However, spewple have gained experience online their peiarepf Internet’s
role is personal communication is changing. 33%espondents feels that Internet helps users toistiouch in friends
and family. 39 % strongly agree that it is easiemieet people on net. There are times that theysing personal details

(45%) and multiple screen names (39%).

As daily activity on the Internet grows, there Hsen considerable interest in question whetherrateuse
encourages social connectedness and making thgnmigke on internet for daily needs. Respondentsthiat Internet
allows people to stay in touch with both family afniénds, and in many cases, extend their socislor. A sizeable
majority of those who email relatives say it in@es the level of communication between family arehéls. About 59%
of those who email to communicate with their fagslisay they communicated more often now with themary family
contact and 60% of those who email friends saystimae thing about increased communication with themary friend
contact.
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Table 1: Using Internet Activities for Communication with Friends and Family

Activities(Table Made for Response of Strongly Agre) | Family | Friends
About getting together for some social activity 25% 29 %
To pass along something interesting they have hararelad 53% 51%
About something you are upset or worried about 38P6 38%
To tell news about children other family members 493 30%
To tell about your job 36% 32%
To get advice 40 % 45%
To advice something to close ones 34% 37%

Internet users who came online seem particuladgrdrabout using the Internet to seek advice singiworries
with friends and family members. Online experienseally means a user is more likely use the Intefioreany activity.
This general pattern holds for increases in ensaiéking advice or worries. A better explanatioth& a network effect is
at work. As more and more people go online, therméreased incentive to use email for all kindc@ihmunications.
Experience doesn’t explain the growth in the semi@ss of email as much as the fact that peopleoregmail to perform
all kinds of important communications, regardlessheir experience level online. These seeming g@i@gal changes
reflect a maturation process for Internet users.nkany, the Internet until recently has beéwaw” technology, but with
time it has receded somewhat into the backgrounitheif lives. For heavy users, especially the heehas acquired a
guotidian cast. This takes place in the contexhofe of people’s social and professional netwodiagonline as Internet
penetration grows. A wider range of friends andtaots online makes it more acceptable to handl®itapt matters over
the Internet, especially as online experience lgérdt on the technology. The expanding populabibayberspace and
users’ greater comfort with the Internet changes ribrms of appropriate and expected online commatioit. Users’
initial wonderment over the technology shifts tcher appreciation of what it can do for them, wketthat means sending

a credit card number or sharing an urgent worry.
Email: The Isolation Antidote

People use email to deepen their connection toptmple they like and love and increase the volume o
communication they have with them. This appealitigbaites of email to a surprise large amount @frass that they feel
they can be more honest online with loved onesfaadds than in conversation. Email users, espgoigmen, feel they
are working on relationships and extending thetiedonetworks as they exchange email. The Inteimehore than a

bonding agent; it is also a bridging agent for ingpand sustaining community.

More than half have joined those groups since rigtinternet access; those who were group membédosebe
getting access say their use of the Internet hasddhem closer to the group. Members of onlineugsoalso say the
Internet increases the chances that they will &mtewith people outside their social class, ragi@up or generational
cohort.
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Table2: Role of Internet in the Life of Respondents

Activities(Table Made on Response of Strongly Agrge Friends | Family
Email has brought me close to my family or friend 693 31%
It is easier for family/friend to say frank and lggsant things in email 27% 209
Email is too impersonal for communicating with fréks or family members 20% 5%

Because of email | can tell in touch with my frisngithout waiting as much

0, 0,
time talking to them 33% 26%

I have learned more about my friends/family sineéwe been using email 3% 25%
Email has improved relationships with my familyéinds 19% 17%
Email has added stress in my relationship with Faffniends 4% 3%

CONCLUSIONS

Analysis suggests technologies exhibiting infrattital qualities, ranging from the telephone to th&ernet
itself, many be insinuated in a variety of waysoimtew and existing social relationships, conferrong users new
capacities that may be deployed in a wide arragootexts, sites or locations. Internet is beconiogular and effective
way of communication among the youth of Jaipur.bEoupdated in life means to be on Internet andratbeial media
sites. It is a supplementary to enhance the stiemhnd interaction with friends and family. lindae said asEnhancer”’
which is enhancing the traditional communicationdraelt may function like many home appliances asgdecially like
the telephone in allowing one to be more produciiveuse of time, using print media for affirmingfonmation,
or enriching old social networks with new or newdsurrected social contacts. Such differencespofse, could easily
change as people accommodate more to new techndltgy constitute a kind of infrastructure, a méarget things
done-irrespective in principle from the ends to dhieved. By enhancing the user with new mediaaedp the

dimensions of communication and entertainment.

The distinction in general terms between the dssommunication technologies either as ends in Hedves, or
as means, provides a useful way to specify thergt@n which the infrastructure account rests. Tifraary effect of new
technology is picked from displace observed invitilial media use or consumption of media- whetbeehtertainment,
news, or any other functions. The secondary effess only in the sense that it is a by-produghefprimary end to which
the technology is being put, is the extent to whioh new technology might actually offer a new vtayperform some
familiar, alternative function of sociological imést- such as letting people feel as they have mpaay when the
television is on, or providing the counter piece afsocial gathering, and even the material for egbsnt social
interaction. It suggests that the primary effecusé of Internet may be observed in terms of thg tay offer new ways

to do familiar things, or the way they create n@mplementary or synergies among activities.
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